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			We're Still Open. Click Here To Read Our COVID-19 Statement.
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document management
							


							Go paperless. Access your files anywhere
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			All services in one place
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						Document Shredding					
				

									
						Because identity theft is one of the fastest rising crimes in America, document shredding is essential. Businesses can be found liable if they do not protect sensitive customer information.					

							

		

				

				

				
				
					
						
				
								
			

						
				
					
						Hard Drive Destruction & EWaste					
				

									
						Don’t risk keeping around electronic media with potentially hundreds of thousands of pieces of customers or proprietary information lying around.					

							

		

				

				

				
				
					
						
				
								
			

						
				
					
						Document Scanning					
				

									
						The only Document Scanning, Document Imaging Service in the area that does not require installation of additional software to view your files.					
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					Records Reduction is locally owned and in your area, covering both North and South Carolina.				
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					Records Reduction prides itself on hiring the most professional and customer focused staff.				
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										A SHREDDING COMPANY LIKE NO OTHER
							


			
			
			
						

				

				

				
				
							Records Reduction has been providing paper scanning services to organizations in the SE United States since 1997. Our philosophy is Great Prices, Better Service! We do that by maintaining a lean organization and using the latest technology to keep our prices low. We’d appreciate an opportunity to earn your business.
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Vicki H.                    ★★★★★                Records Reduction did a great job with our shredding project. They were on time and efficient handling contents. Communication before and during the project was appreciated.[image: Chris M.]
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Chris M.                    ★★★★★                Efficient and great local business[image: PEACE T.]
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Sandi S.                    ★★★★★                I have been using Records Reduction for a couple of years, and love their service.  They work with my schedule, and have great employees.  Highly recommend![image: Tom G.]
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Tom G.                    ★★★★★                Very prompt and professional.[image: Jill D.]
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Jill D.                    ★★★★★                Great pick up and service![image: VALENTINA L.]
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Maria L.                    ★★★★★                Very friendly, reliable, organized and always willing to help with any needs we have.  Their turn around in completing projects is fantastic.[image: Angie L.]
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Angie L.                    ★★★★★                Haven't had any issues so far.  Very professional and cost efficient.[image: James S.]
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James S.                    ★★★★★                We recently switched from Shred It to Records Reduction for our business document shredding and are SO pleased with that decision. Records Reduction has transparent pricing and no hidden fees. They are always friendly and I love having a customer service representative in a local office who I can call anytime. Overall great service and friendly team![image: js_loader]
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										Find Any File within Seconds. Go Digital.

							


			
			
			
						

				

				

					

		

					

		
				
						
					
			
						
				
			
		
						
			
										THE RECORDS REDUCTION WAY
							


			
			
			
						

				

				

				
				
							Records Reduction, Inc. is the only Document Scanning Service/Document Imaging Service in the area that does not require installation of additional software to view your files.
Because Records Reduction doesn’t require additional software there will never be any hidden costs or license fees.
	Find any file within seconds.
	Eliminate lost files.
	Increase worker productivity.
	Increase employee morale.
	Imaging stops the deterioration of important files.
	No fixed storage cost.
	Create a backup of critical business files.
	No long term contract required.
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			Areas We Serve!
		

				

				
				
							We’re proud to serve the Carolinas and surrounding areas!
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	Matthews, NC
	Lincolnton, NC
	Boiling Springs, SC
	Cary, NC
	Lenoir, NC
	Thomasville, NC
	Belmont, NC
	Raleigh, NC
	Carborro, NC
	Fort Mill, SC
	Mooresville, NC
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	Little River, SC
	Greensboro, NC
	Wadesboro, NC
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	Wake Forest, NC
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	Florence, SC
	Kannapolis, NC
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	Rock Hill, SC
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Vicki Helms1710775610

Records Reduction did a great job with our shredding project. They were on time and efficient handling contents. Communication before and during the project was appreciated.
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Chris Moss1710416277

Efficient and great local business
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PEACE TIME1710090295
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Sandi Shumpert1709847712

I have been using Records Reduction for a couple of years, and love their service.  They work with my schedule, and have great employees.  Highly recommend!
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Tom Grove1709765893

Very prompt and professional.
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Jill Denton1709748345

Great pick up and service!
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VALENTINA LORENZANA1709516986
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Maria Laverde1709317458

Very friendly, reliable, organized and always willing to help with any needs we have.  Their turn around in completing projects is fantastic.
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Angie Lowe1709235387

Haven't had any issues so far.  Very professional and cost efficient.
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James Sinclair1709137726

We recently switched from Shred It to Records Reduction for our business document shredding and are SO pleased with that decision. Records Reduction has transparent pricing and no hidden fees. They are always friendly and I love having a customer service representative in a local office who I can call anytime. Overall great service and friendly team!
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Tracy Shaffer1708974000

They did an outstanding job!  Worked with my schedule and came and took care of shredding in no time at all.  I would recommend and use them again myself.
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Beth Lynn1708958716

As always, we were very pleased. Thank you!
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Shanna Carpenter1708815554

Brandon was great during the shredding process!   He hustled for hours and we got the job done sooner than we thought!  Very Happ with the service.
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Sandra Polzin1708705819

We've been very happy with the service.  Our technician who comes for pick up is very friendly and easy to work with.  Thanks!



[image: Tyra Davis]
Tyra Davis1708549788

Prompt, helpful, and communicative company, so glad we switched to them!
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Tonya Dixon1708534659

Courteous as always, and always professional.
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Linda Landers1708531892

Always on-time, courteous and accommodating of larger amounts.
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William Fay1708099664

This company has been great to work with - we had boxes and boxes of files in multiple locations and getting those files all scanned has been huge for our firm.
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Roy W. Richardson, III1706622870

Great service and the driver was very helpful and professional.  The shredding service is a convenient method for destroying information sensitive files that accumulate over time.
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Aurelio Acatitlan1699634131

Atienden muy bien



[image: duane]
duane1697644392

The whole experience has been painless. Brittany has been prompt in all responses. Brandon was so courteous and helpful. I would recommend them to anyone wanting to get rid of E- Waste.
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Laurie Medlin1695125613

They came directly to our home and took care of our shredding needs in a matter of minutes.  The gentleman that assisted with the service was super super nice and very courteous.  I will definitely use them again!
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Jordan Hunt1694091505

The staff was very professional. They showed up on time and did a great job. I am very impressed and will definitely be using them again in the future!
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Diane Tarlton1690975128

Great service!
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Tina Harkey1689007685





[image: Michelle Whitley]
Michelle Whitley1687178760

Brittany was awesome to work with, answered all of my questions, was very fast getting the truck out to our business.  The gentleman the came to our office was very friendly and professional.  We would recommend them to anyone and will certainly use them again.  5 stars!
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Todd Matson1686929669

The mobile shredding truck was as therapeutic as a day at the spa with a massage, yoga session, primal scream therapy, hot tub and sauna all included.  Well worth the cost.
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Shawnnah Blake1686074124

We can always rely on Records Reduction for fast, friendly service when we have them scan or shred our documents. Brittany is a pleasure to work with and always very accommodating with our schedule.
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T. Lamar Robinson1683749361

The company representatives were very responsible to and understood my needs. The driver showed up a few minutes ahead of the scheduled time and completed the shredding job to our total satisfaction. The Company's charges were reasonable and the representatives did everything they promised.  I would definitely considered them for all my future shredding needs. T. Lamar Robinson, Jr.
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Tom Scott1682339491

We have an annual event where they bring a truck to our site and shred whatever we have.  We had Brandon for a driver this time and he was fantastic.  Very helpful and a true gentlemen.  He took care of all of our needs with a smile.



[image: gary cupp]
gary cupp1681964640

amazing place, amazing people!
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Maxine Lang1680101810

Your young man yesterday was on time, professional, very friendly and did the work well!The pricing was certainly reasonable and the security of having the shredding on site was important to us.
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Michele Bender1678820184

Everyone was great, professional and really helpful
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Heather Huntley1678381836

The staff was very professional . Pricing was very reasonable for what we had to shred. Shane , came out and had it done in about thirty minutes. We were amazed how fast it took  with Records Reduction. We were thrilled with the security of our documents, This was very important. We would recommend them to anyone that needed their services, and we will be using them in the future.
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Chris Bralley1677684432

The customer service employees and drivers are very friendly and responsive to our requests.  Would certainly recommend their services.
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Luanne Kirkland1673975115

Fantastic company, very reliable and timely for our National company.  Drive was fantastic.  I'd definitely recommend them over some of the other bigger companies.
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Robert Gray1673551710

Professional, nice, and efficient!
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Cindy Baubach1671229211

Prompt, attentive, cooperative, professional and not a “big corporation “. Support local.  Great job !
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Franklin Hendley1671061874

Talking with Brittany was a pleasure, and they got us on the schedule and were here promptly and did a great job, driver was super nice and helpful, will recommend them to all my clients
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Karina Soto1670944734

Brandon is our pickup person and he is very friendly and always has a smile on his face.
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Natalie Adams1670427922

I have had a great experience working with Records Reduction. They are able to handle all of our shredding priorities in a timely manner.Brandon is extremely kind and very professional. He makes sure that his job is done and done well each and every time.
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Jim Hamby1669918143

I’ve engaged the services of Records Reduction twice and could not be more pleased.  From arranging our second job with Brittany to the work performed by Brandon, it’s such a pleasure to work with a quality and professional Team!   This is my Go To company in the greater Charlotte NC area for these services.  Thank you.
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Ellison Jackson1669733501

We had a great experience beginning to end with Records Reduction. We hired them for a scanning project to digitize over 40 boxes of historical records. Shane and Lori were professional, quick to respond and enjoyable to work with. I highly recommend Records Reduction as they are fairly priced, produce quality work and a locally owned business!
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Anita Walker1669151888

Our company greatly appreciates the email to let us know when we can expect the Records Reduction on site shred truck to arrive.  They have met our needs when we have especially large, on demand, shred jobs.  Brandon is very efficient and polite and makes the job seem like a breeze.  Thank you for providing this great service.
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Jim Hamby1668465664

Records Reduction Inc was FANTASTIC to work with today.  Their customer service rep, Brittany, was a pleasure to work with as was Shane who did the bulk shredding.  These pros will be my go to vender for shredding and scanning.  Thank you.
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Bob Boyd1668458423

Very good!  Operator scheduled the appointment, but mentioned his arrival could vary as he had two stops to make, prior to mine.  he called 30+ minutes to advise that he'd be earlier than the appointment, if that was OK.it was!nice fellow, very pleasant and QUICK!!!thanks,RCB
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Heather Woody1668016572

This is a very good service and our driver Brandon is the absolute Best!
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Vicki Helms1710775610

Records Reduction did a great job with our shredding project. They were on time and efficient handling contents. Communication before and during the project was appreciated.
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Chris Moss1710416277

Efficient and great local business
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Sandi Shumpert1709847712

I have been using Records Reduction for a couple of years, and love their service.  They work with my schedule, and have great employees.  Highly recommend!
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Tom Grove1709765893

Very prompt and professional.
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Jill Denton1709748345

Great pick up and service!
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Maria Laverde1709317458

Very friendly, reliable, organized and always willing to help with any needs we have.  Their turn around in completing projects is fantastic.
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Angie Lowe1709235387

Haven't had any issues so far.  Very professional and cost efficient.



[image: James Sinclair]
James Sinclair1709137726

We recently switched from Shred It to Records Reduction for our business document shredding and are SO pleased with that decision. Records Reduction has transparent pricing and no hidden fees. They are always friendly and I love having a customer service representative in a local office who I can call anytime. Overall great service and friendly team!
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Tracy Shaffer1708974000

They did an outstanding job!  Worked with my schedule and came and took care of shredding in no time at all.  I would recommend and use them again myself.
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Beth Lynn1708958716

As always, we were very pleased. Thank you!
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Shanna Carpenter1708815554

Brandon was great during the shredding process!   He hustled for hours and we got the job done sooner than we thought!  Very Happ with the service.
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Sandra Polzin1708705819

We've been very happy with the service.  Our technician who comes for pick up is very friendly and easy to work with.  Thanks!
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Tyra Davis1708549788

Prompt, helpful, and communicative company, so glad we switched to them!
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Courteous as always, and always professional.



[image: Linda Landers]
Linda Landers1708531892

Always on-time, courteous and accommodating of larger amounts.
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William Fay1708099664

This company has been great to work with - we had boxes and boxes of files in multiple locations and getting those files all scanned has been huge for our firm.
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Roy W. Richardson, III1706622870

Great service and the driver was very helpful and professional.  The shredding service is a convenient method for destroying information sensitive files that accumulate over time.



[image: Aurelio Acatitlan]
Aurelio Acatitlan1699634131

Atienden muy bien
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The whole experience has been painless. Brittany has been prompt in all responses. Brandon was so courteous and helpful. I would recommend them to anyone wanting to get rid of E- Waste.
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They came directly to our home and took care of our shredding needs in a matter of minutes.  The gentleman that assisted with the service was super super nice and very courteous.  I will definitely use them again!
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The staff was very professional. They showed up on time and did a great job. I am very impressed and will definitely be using them again in the future!
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Great service!
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Michelle Whitley1687178760

Brittany was awesome to work with, answered all of my questions, was very fast getting the truck out to our business.  The gentleman the came to our office was very friendly and professional.  We would recommend them to anyone and will certainly use them again.  5 stars!
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The mobile shredding truck was as therapeutic as a day at the spa with a massage, yoga session, primal scream therapy, hot tub and sauna all included.  Well worth the cost.
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We can always rely on Records Reduction for fast, friendly service when we have them scan or shred our documents. Brittany is a pleasure to work with and always very accommodating with our schedule.
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T. Lamar Robinson1683749361

The company representatives were very responsible to and understood my needs. The driver showed up a few minutes ahead of the scheduled time and completed the shredding job to our total satisfaction. The Company's charges were reasonable and the representatives did everything they promised.  I would definitely considered them for all my future shredding needs. T. Lamar Robinson, Jr.
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Tom Scott1682339491

We have an annual event where they bring a truck to our site and shred whatever we have.  We had Brandon for a driver this time and he was fantastic.  Very helpful and a true gentlemen.  He took care of all of our needs with a smile.
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gary cupp1681964640

amazing place, amazing people!
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Maxine Lang1680101810

Your young man yesterday was on time, professional, very friendly and did the work well!The pricing was certainly reasonable and the security of having the shredding on site was important to us.
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Michele Bender1678820184

Everyone was great, professional and really helpful
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Heather Huntley1678381836

The staff was very professional . Pricing was very reasonable for what we had to shred. Shane , came out and had it done in about thirty minutes. We were amazed how fast it took  with Records Reduction. We were thrilled with the security of our documents, This was very important. We would recommend them to anyone that needed their services, and we will be using them in the future.
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Chris Bralley1677684432

The customer service employees and drivers are very friendly and responsive to our requests.  Would certainly recommend their services.
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Luanne Kirkland1673975115

Fantastic company, very reliable and timely for our National company.  Drive was fantastic.  I'd definitely recommend them over some of the other bigger companies.
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Robert Gray1673551710

Professional, nice, and efficient!
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Cindy Baubach1671229211

Prompt, attentive, cooperative, professional and not a “big corporation “. Support local.  Great job !
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Talking with Brittany was a pleasure, and they got us on the schedule and were here promptly and did a great job, driver was super nice and helpful, will recommend them to all my clients
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Brandon is our pickup person and he is very friendly and always has a smile on his face.
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Natalie Adams1670427922

I have had a great experience working with Records Reduction. They are able to handle all of our shredding priorities in a timely manner.Brandon is extremely kind and very professional. He makes sure that his job is done and done well each and every time.
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I’ve engaged the services of Records Reduction twice and could not be more pleased.  From arranging our second job with Brittany to the work performed by Brandon, it’s such a pleasure to work with a quality and professional Team!   This is my Go To company in the greater Charlotte NC area for these services.  Thank you.
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We had a great experience beginning to end with Records Reduction. We hired them for a scanning project to digitize over 40 boxes of historical records. Shane and Lori were professional, quick to respond and enjoyable to work with. I highly recommend Records Reduction as they are fairly priced, produce quality work and a locally owned business!
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Our company greatly appreciates the email to let us know when we can expect the Records Reduction on site shred truck to arrive.  They have met our needs when we have especially large, on demand, shred jobs.  Brandon is very efficient and polite and makes the job seem like a breeze.  Thank you for providing this great service.
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Records Reduction Inc was FANTASTIC to work with today.  Their customer service rep, Brittany, was a pleasure to work with as was Shane who did the bulk shredding.  These pros will be my go to vender for shredding and scanning.  Thank you.
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Very good!  Operator scheduled the appointment, but mentioned his arrival could vary as he had two stops to make, prior to mine.  he called 30+ minutes to advise that he'd be earlier than the appointment, if that was OK.it was!nice fellow, very pleasant and QUICK!!!thanks,RCB
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This is a very good service and our driver Brandon is the absolute Best!
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